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PERSONAL DATA PROCESSING NOTICE
THONG BAO X LY DI LIEU CA NHAN

Effective Date: 21 April 2026 Version no: 2.0
Ngay hiéu Iwc: 21 thang 04 ndm 2026 Ban so6: 2.0

Sumitomo Mitsui Banking Corporation — Hanoi Branch and Sumitomo Mitsui Banking
Corporation — Ho Chi Minh City Branch (collectively referred to as "we", "our", "us", the “Bank”
or "SMBC Vietnam) respect privacy of each individual and comply with Vietnam’s personal data
protection laws and regulations. This Personal Data Processing Notice (the “Privacy Notice” or
“‘Notice”) explains how we will collect, transfer, process and retain personal data.

Ngéan Hang Sumitomo Mitsui Banking Corporation — Chi Nhdnh thanh phé Ha Néi va Ngan
Hang Sumitomo Mitsui Banking Corporation — Chi Nhdanh Thanh phé H6 Chi Minh (sau day
goi chung 1a “ching téi”, “Ngan Hang” hodc “SMBC Viét Nam’) tén trong sw riéng tw ctia moi cé
nhén va tuén tha cac quy dinh phép luéat Viét Nam vé bdo vé di¥ liéu cé nhan. Théng Bao Xt Ly D
Liéu Cé Nhén nay (“Théng Bado X Ly D& Liéu Ca Nhan” hodc "Théng B&ao”) giai thich cach
chung toi sé thu thap, chuyén giao, xtr ly va lwu trik cac div liéu ca nhan nhuw thé nao.

If you are representing an agency, organization, or individual providing or intending to provide
personal data to the Bank, please ensure that this Notice is given to the personal data subject and
that you have the legal permission for such provision or share such data as required by laws and
ensure that the content as specified under Section 9 of this Notice is implemented fully and properly
in accordance with regulations.

Néu quy vi dai dién cho mét co quan, té chirc hodc cé nhan cung cép hodc dw dinh cung cép di
liéu ca nhan cho Ngan Hang, vui long dém bao rdng Théng Béao nay duwoc g dén chi thé dir lidu
cé nhan va quy vi da c6 quyén hop phap cho viéc cung cap hodc chia sé di liéu doé theo quy dinh
cla phap ludt va dam bdo céc ndi dung duoc néu tai Muc 9 clia Théng Béo nay duoc thuc hién day
du va dung phu hop véi quy dinh phap luéat.

Under Personal Data Protection Regulations, Bank may act either a personal data controller, or a
personal data controller and processor, depending on the nature of personal data processing
activity. When the Bank determines the purposes and means of processing, it acts as a personal
data controller. If the Bank determines the purposes and means and directly processes personal
data, it acts as a personal data controller and processor. In cases where the Bank processes
personal data at request of another personal data controller or personal data controller and
processor via the contracts or , Bank shall act as personal data processor. In all scenarios, Bank
shall processes your personal data in accordance with the Personal Data Protection Regulations
and this Notice.

Theo Quy Binh Vé Béo Vé Di Liéu Cé Nhan, Ngan Hang cé thé déng vai tro la bén kiém soét di
liéu cé nhan, hodc bén kiém soat va xuv ly di¥ liéu cé nhén, tay theo tinh chét cda timg hoat dong
xt ly di¥ liéu cé nhan. Khi Ngan Hang quyét dinh muc dich va phuong tién xi ly div liéu ca nhén,
Ngén Hang déng vai tro la bén kiém soét dir liéu c& nhan. Néu Ngan Hang vira quyét dinh muc
dich, phuong tién va truc tiép xt ly di liéu ca nhan, Ngan Hang déng vai tro la bén kiém soat va
xtr ly div liéu c& nhan. Trong truong hop Ngén Hang xi ly di liéu ca nhan theo yéu céu cia mot
bén kiém soét di liéu ca nhan hodc bén kiém soét va xir ly di¥ liéu cé nhan khéc, Ngan Hang théng
qua hop déng, Ngan Hang sé déng vai tro la bén xi ly di¥ liéu ca nhan. Trong moi trurong hop, Ngén
Hang sé xtr ly dir liéu ca nhédn phu hop véi quy dinh cta phap luat hién hanh va theo ndi dung cua
Théng Bé&o nay.

1.  Definition and interpretation
Dinh nghia va giai thich toe ngy

. “‘Personal Data Protection Regulations” means laws andregulations of Vietnam on
personal data protection, including but not limited to Law on personal data protection
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No. 91/2025/QH15 dated June 26, 2025 and its related guidance regulations (as
amended, supplemented or replaced from time to time).

“Quy Dinh Vé Béao Vé Di¥ Liéu C4 Nhan” cé nghia la céc quy dinh cia Viét Nam vé
bdo vé di liéu cé nhan, bao gém nhung khéng gi¢i han Luét béo vé dir liéu ca nhan sbé
91/2025/QH15 ngay 26 thang 06 nam 2025 va cac quy dinh hudng dan lién quan (c6
thé duoc stra dbi, bé sung hodc thay thé tuy tirng thoi diém).

. “personal data” means digital data or information in any form that identifies or can be
used to identify a specific person, including: basic personal data and sensitive personal
data as defined by Personal Data Protection Regulations.

“diF liéu cd nhan” la di¥ liéu sé hodc thdng tin duwéi dang khéc xac dinh hodc gitp xac
dinh mdt nguoi cu thé, bao goém: di¥ liéu ca nhan co ban va di liéu cé nhadn nhay cam
theo dinh nghia tai Quy Dinh Vé Bdo Vé Dir Liéu Cé Nhan.

. “personal data subject” means an individual to whom the personal data reflects.
“chu thé di liéu ca nhan” c6 nghia la ca nhan duwoc di¥ liéu ca nhan phan anh.

. “personal data processing” is any operation performed on personal data, including

one or more of the following actions: collection, analysis, aggregation, encryption,
decryption, modification, deletion, destruction, anonymization, provision, disclosure,
transfer of personal data or other activities affecting personal data. “Process”
“processes,” and “processed” will be interpreted accordingly.
“xtr ly diF liéu cd nhan” |a hoat dong tac déng dén di liéu ca nhan, bao gém mét hodc
nhiéu hoat déng nhuw sau: thu thap, phan tich, téng hop, ma héa, gidi ma, chinh stra,
x6a, hidy, khtr nhdn dang, cung cép, cong khai, chuyén giao di¥ liéu cé nhén va hoat
dong khéac tac dong dén dir liéu cé nhan. Céc twr “Process” (xtr ly), “processes” (xtr Iy),
va “processed” (da xtr ly) sé duoc hiéu theo nghia twong (ng.

. “SMBC Group” means Sumitomo Mitsui Banking Corporation (“SMBC”) (head office of

SMBC Vietnam), and its holding company, head office, branches, representative offices,
subsidiaries, associated corporations, related corporations and affiliates in any
jurisdiction (including directors, officers, employees, agents and any other person who
by reason of capacity, office or scope of work has access to records, documents and/or
registers of the relevant member of the SMBC Group), which for the avoidance of doubt
includes the SMBC Nikko Securities Group. The “SMBC Nikko Securities Group” means
SMBC Nikko Securities Inc. and its holding company, head office, branches,
representative offices, subsidiaries, associated corporations, related corporations and
affiliates in any jurisdiction.
“Tap Poan SMBC” c6 nghia la Ngan Hang Sumitomo Mitsui Banking Corporation
(“SMBC”) (ngan hang me cta SMBC Viét Nam) va cbéng ty me, tru s& chinh, cac chi
nhanh, van phong dai dién, céng ty con, cong ty lién két, céng ty cé lién quan va céc
céng ty thanh vién trong bét ky khu vire phép ly nao ctia SMBC (bao gébm céac giam déc,
cén bo, nhan vién, dai ly va béat ky cé& nhan nao do vi tri, chirc vu hodc pham vi céng
viéc ¢6 quyén truy cdp vao ho so, tai lidu va/hodc sb séch cua thanh vién tuong ung
thudc Tap Poan SMBC), dé lam ré bao gébm céd SMBC Nikko Securities Group. “SMBC
Nikko Securities Group” c6 nghia la SMBC Nikko Securities Inc. céng ty me, tru s¢&
chinh, céc chi nhanh, vdn phong dai dién, céng ty con, cong ty lién két, cong ty cé lién
quan va cac céng ty thanh vién trong bat ky khu vurc phéap ly nao.

2.  Whose personal data this Notice applies to
Théng Béo nay ép dung déi véi dif liéu ca nhéan caa ai
This Notice applies to the personal data of individuals whose information is collected and
processed by the Bank in connection with its relationships with customers, suppliers, vendors,
business partners, counter-banks, contractors and any other parties involved in transactions
with the Bank.
Théng Béao nay ép dung dbi véi dir liéu ca nhén ctia nhiing cé nhan cé théng tin duoc Ngan
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Hang thu thap va xu Iy trong méi quan hé voi khach hang, nha cung cép, nha ban hang, doi
tac kinh doanh, ngén hang doi tac, nha thau va cac bén khac co giao dijch véi Ngéan Hang.

For example, this Notice covers personal data provided by customers or counterparty banks
when engaging our banking products and services. This may include personal data of
individuals connected with customers or partners, such as its members of members' council,
shareholders, founders, legal representatives, chief accountants, officers, employees,
beneficial owners, authorized persons of legal representatives or chief accountants or any its
other authorized persons, where such information is required for the Bank to comply with
Know Your Client (KYC), anti-money laundering, counter-terrorism financing (AML/CFT),
sanction, credit compliance requirements and other regulatory obligations. This Notice also
applies to personal data of contact persons who involved in receiving services, coordinating
transactions, or communicating with the Bank in the course of normal business activities.

Vi du, Théng Béo nay ép dung déi véi dir liéu cé nhéan do khach hang hodc ngén hang dbi tac
cung cép khi str dung cac sén pham va dich vu ngan hang ctda ching téi. D& liéu nay cé thé
bao gém di liéu cé nhén cua cac ca nhén co lién quan dén khéch hang hodc déi tac Ia té
chirc, chdng han nhw thanh vién Héi déng thanh vién, c6 déng, nha séng lap, nguoi dai dién
theo phap ludt, ké toan truwéng, cén bo, nhan vién, chi sé& hitu huéng loi, ngudi duroc uy
quyén cua nguoi dai dién theo phap luat hoac ké toan trudéng, hodc ngudi duoc ay quyén
khéc cta ho, khi nhiing théng tin d6 cén thiét dé Ngan Hang tuan thd yéu cau vé Nhan biét
khéch hang (KYC), phong chéng rira tién va tai tro khing bbé (AML/CFT), cdm vén, cép tin
dung va céc nghia vu phép ly khac. Théng Béo nay ciing &p dung déi véi di¥ liéu ca nhan cua
céc cé nhén la ddu méi lién hé trong viéc tiép nhan dich vu, phbi hop giao dich hodc trao déi
voi Ngan Hang trong qua trinh hoat déng kinh doanh théng thuong.

This Notice also applies to personal data (if any) provided by suppliers, vendors, partners,
and other entities providing products or services to Bank or involved in business transaction
with the Bank, for example, personal data of vendor representatives, delivery personnel,
technical support staff, or other individuals involved in contract negotiation, service
performance, invoicing, or on-site activities.

Théng Béo ciing 4p dung déi véi di liéu cé nhan (néu cé) cung cép bdi nha cung cép, nha
thau, dbi tac va céac té chirc khac cung cép sén phédm, dich vu cho Ngén Hang hodc cé giao
dich kinh doanh véi Ngén Hang, vi du, théng tin ctia nguéi dai dién nha cung cép, nhan vién
giao nhan, nhan sw ky thuét hé tro, hodc céc cé nhan khéc tham gia dam phan hop déng,
thuee hién dich vu, xuat héa don hodc thuc hién cbng viéc tai co s& cua Ngan Hang.

3. Personal data we collect and process
Loai Dt liéu ca nhan ma chung téi thu thap va xu ly

Depending on the purposes of personal data processing described in this Notice, the personal
data we may collect, use, disclose, transfer, process and retain may comprise basic personal
data and, where applicable, sensitive personal data.

Tuy vao cac muc dich xu ly di¥ liéu ca nhan dwoc néu tai Théng Bao nay, di liéu ca nhan ma
chiing t6i cé thé thu thap, st dung, tiét 16, chuyén giao, xt ly va luu triv c6 thé bao gébm di
liéu ca nhan co ban va, tuy tieng trieong hop, dir liéu ca nhan nhay cam.

3.1. Basic personal data
D liéu ca nhan co ban
Basic personal data refers to information reflecting an individual's identity and general
background, commonly used in transactions and social interactions. The basic personal data
that we may process includes:
D liéu c& nhéan co ban la di¥ liéu ca nhan phén anh cac yéu tb nhan thén, lai lich phé bién,
thuong xuyén st dung trong cac giao djch, quan hé x& héi. Cac loai di¥ liéu ca nhan co ban
ma chung t6i cé thé xi ly bao gébm:

. Family name, middle name, and birth name; other names (if any);
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Ho, chir dém va tén khai sinh, tén goi khac (néu co);

. Date of birth; date of death or date declared missing;
Ngay, thang, ndm sinh; ngay, thang, ndm chét hodc mat tich;

. Gender;
Gidi tinh;

. Place of birth, place of birth registration, place of permanent residence, temporary
residence, current address, place of origin, contact address;
Noi sinh, noi dang ky khai sinh, noi dang Ky thuwong trd, noi dang ky tam trd, noi ¢ hién
tai, qué quan, dia chi lién hé;

o Natipnality;
Quodc tich;

. Personal photograph or image;
Hinh anh cua ca nhén;

o Phone number, personal identification number, passport number, driver's license
number; vehicle registration number;
S0 dién thoai, s6 dinh danh ca nhan, s6 hd chiéu, sb giay phép lai xe, s6 bién sb xe;

o Marital status;
Tinh trang hén nhéan;

. Family relationship information (parents, children, spouse) where it is applicable in
compliance with regulatory requirement;
Théng tin vé mbi quan hé gia dinh (cha me, con, vo, chéng) trong trirong hop ap dung
dé nham tuén tha céc quy dinh phap luét;

. Information relating to an individual’s account number;
Théng tin vé tai khoan sé cua ca nhén;

. Other information associated with or used to identify a specific individual, which does
not fall under the category of sensitive personal data as prescribed by law.
Céc théng tin khac gan lién véi mét con ngudi cu thé hodc giup xac dinh mét con ngudi
cu thé khéng thudc nhay cadm theo quy dinh phéap luét.

3.2. Sensitive personal data
Dir liéu ca nhan nhay cam

a) Inrespect of customer/counterparty bank
Lién quan khach hang/ngéan hang doi tac

We only collect, process and retain sensitive personal data of personal data subject only
where it is necessary for provision of our products and services by the Bank to customers,
operation of the Bank or where allowed or required by laws and regulations. The sensitive
personal data that we may process includes:

Chung t6i chi thu thap va xw ly di¥ liéu ca nhdn nhay cdm cua chi thé dir lidu cé nhén chi khi
cén thiét cho viéc cung cép dich vu va sén phdm cua chung téi cho khéch hang, van hanh
hoat dong ctia Ngan Hang hoac trong truong hop phap luat va quy dinh cho phép hodgc yéu
cau. D liéu cé nhén nhay cdm ma chung téi cé thé xtr ly bao gém:

o Biometric data;,
Dd liéu sinh trac hoc;

. Images of identity cards, citizen identification cards, or 9-digit identification card, in
which the 9-digit identification card data may contain data revealing ethnic origin;
Hinh anh thé can cuwdc, thé can cwde céng dén, chirng minh nhan dan, trong do, di liéu
chirng minh nhén dén cé thé bao gébm ndi dung di liéu tiét 16 nguén géc dan toc;
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. Information on financial activities, transaction history relating to banking, securities,

insurance, and other permitted financial services of the customer at credit institutions,
foreign bank branches, payment intermediary service providers, securities, insurance
or other licensed entities;
Théng tin tai chinh, tin dung va céac théng tin vé hoat ddng, lich st giao dich tai chinh,
chimg khoan, bo hiém cta khéch hang tai céc té chure tin dung, chi nhanh ngén hang
nwéc ngoai, té chirc cung tng dich vu trung gian thanh toan, chimg khoan, béo hiém,
céc té churc dwoc phép khac;

. Crime records and offenses are collected and stored by law enforcement authorities
arising from the normal operation of the Bank in compliance with legal request of
competent authorities or applicable regulations;

Dér liéu vé téi pham, vi pham téi duwoc thu thap, lwu trik béi cac co quan thuc thi phép
luét phét sinh trong hoat dong hang ngay cua Ngén Hang dé tuan thu céc yéu cau hop
phép cua co quan cé thdm quyén va quy dinh phap luat ép dung;

. Data monitoring behavior and activities related to services in cyberspace which may be

collected if personal data subject chooses to provide such data to the Bank_when
interacting with our electronic banking platform through our website or other digital
plattorms (if any). Please refer to this weblink for information:
https://www.smbc.co.jp/global/terms/;
Dir liéu theo déi hanh vi, hoat dong st dung dich vu trén khéng gian mang cé thé duoc
thu thdp néu chd thé di liéu ca nhan chon lwa cung cép di¥ lidu d6 cho Ngan Hang khi
chi thé di¥ liéu cé nhén tuong tac véi nén tadng ngan hang dién ti cia chung téi qua
trang web hodc cac nén tang ky thuét sé cua Ngan Hang (néu c6). Vui long xem duong
dan sau dé c6 thém théng tin https://www.smbc.co.jp/global/terms/:

. Other personal data that is classified as sensitive personal data under the applicable
laws or are required by law to be kept confidential or to which strict confidentiality
measures must be applied which might arise during the Bank’s normal operation;

Dir liéu ca nhédn khac duwoc phén loai la di¥ liéu ca nhan nhay cam theo quy dinh phap
luét hién hanh hodc duoc phap luat quy dinh cén gitr bi mat hodc can cé bién phép bédo
mét chat ché ma co thé phét sinh trong hoat dong ciia Ngan Hang;

b) Inrespect of Bank’s vendors or service providers or contractors
Lién quan dén cac nha cung cap hoac bén cung cap dich vu, nha thau

We only collect, process and retain sensitive personal data of personal data subject only
where it is necessary for implementing the relevant contracts or agreements with the vendors
or service providers or where required by laws and regulations. The sensitive personal data
that we may process includes

Chung t6i chi thu thap va xw ly di¥ liéu ca nhdn nhay cdm cua chi thé dir lidu cé nhan chi khi
cén thiét cho viéc thurc hién hop déng hodc théa thuan véi nha cung cdp hodc bén cung cap
dich vu ctia Ngan Hang hodc trong trirong hop phép ludt va quy dinh yéu céu.

. Images of identity cards, citizen identification cards, or 9-digit identification card, in
which the 9-digit identification card data may contain data revealing ethnic origin;
Hinh anh thé can cuwdc, thé can cwde céng dén, chirng minh nhan dan, trong do, di liéu
chirng minh nhén dén cé thé bao gébm ndi dung di liéu tiét 16 nguén géc dan toc;

. Other personal data that is classified as sensitive personal data under the applicable
laws which might arise during the Bank’s normal operation;
Dir liéu ca nhén khac dwoc phén loai la di¥ liéu ca nhan nhay cam theo quy dinh phap
ludt hién hanh ma cé thé phét sinh trong hoat dong ctia Ngan Hang;

4. How and why we collect and process personal data
Chung téi thu thap va xd ly di¥ liéu cd nhan nhw thé nao va tai sao
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41. Collection source of personal data
Nguén thu thap di liéu ca nhan
We may collect personal data of personal data subject from various sources in the ordinary course of
business and for compliance with the applicable regulations as follows:
Chuing t6i c6 thé thu thép diF liéu ca nhan cda chi thé di liéu ca nhan tir nhiéu ngudn khéc
nhau trong qué trinh hoat déng kinh doanh théng thuong va dé tuan thi céc quy dinh hién
hanh nhw sau:

a) Directly from personal data subjects (e.g. through application forms, communication or
interacts with us or when using our products, services, platforms or systems);
Truc tiép ttr cha thé di liéu cé nhén (vi du: théng qua cac méu don ding ky, trao doi
hodc tuong tac véi ching téi, hodc khi str dung céc san phdm, djch vu, nén tdng hodc
hé théng cta ching t6i);

b)  From the customers, counterparties or related parties (such as guarantor, security

providers or security agent, account banks or correspondent banks, joint-account
holders, co-lenders, beneficiaries etc.) in the course of establishing, maintaining or
performing the banking relationship;
Ttr khéch hang, cac doi tac giao djch hodc céc bén lién quan (chdng han nhw bén bao
I&nh, bén cung cép tai sén dam béo hodc dai dién bdo dam, ngén hang tai khodn hodc
ngén hang dai ly, cac chi s& hitu tai khodn chung, bén dbng tai tro cho vay, bén thu
hwéng, v.v.) trong qué trinh thiét Iap, duy tri hodc thuc hién mbi quan hé ngén hang;

c)  Through our checking and verification processes such as due diligence checks KYC

process, or from any other public or third party’s sources such as the news websites or
other media sources, information service provider, sanctions lists, watch list, black list
and databases of politically exposed persons or any other sources for KYC and anti-
money laundering/ counter terrorism financing, weapon of mass destruction checking
purposes, any public available databases etc;
Théng qua céc quy trinh kiém tra va xac minh cda ching téi, chdng han nhw kiém tra
chuyén séu, quy trinh “Nhan Biét Khach Hang” hodc twr bét ky ngubn cong khai hodc
bén thir ba nao khéc, chdng han nhuw céc trang théng tin hodc ngudn théng tin truyén
théng khéc, bén cung cép dich vu théng tin, cac danh sach cdm vén, danh séch cénh
bao, danh sach den va co s& dir liéu cua (nhirng) ca nhdn cé anh hwdng chinh tri va
bét ky nguén nao cho muc dich KYC va phong chéng rira tién/ phong chéng tai tro
khing b, phong chéng phé bién vii khi hdy diét hang loat, cac co sé di liéu céng cdng
sén cé;

d) From SMBC Group parties for purpose of internal governance, risk management,
compliance or provision of financial services in accordance with the laws and internal
policies;

Ter cac don vj thuée Tap Poan SMBC nham muc dich quén tri ndi bd, quén ly rdi ro,
tuén tha hodc cung cép dich vu tai chinh theo quy dinh ctia phép luét va céc chinh séch
noi bo;

e) From competent authorities, regulators, courts, law enforcement agencies, credit

information center, or other similar service provider for legal, regulatory, anti-money
laundering/counter-financing of terrorism (AML/CFT) or compliance with credit
requirements or in response to lawful requests, decisions or instructions of competent
authorities;
Tir céc co quan cé thdm quyén, co quan quén ly, tda &n, co quan thuc thi phap luat,
cac trung tam thong tin tin dung hoac cac nha cung cép dich vu twong tw khac cho muc
dich tuan tha phap luét, cac quy dinh, phong chéng rira tlen/phong chéng tai tro khung
bé hodc tuén thu cac quy dinh ve cép tin dung, hodc dé dap ung cac yeu céu, quyét
dinh hodc dé thuc hién céc yéu cau, quyét dinh hodc chi thi hop phép cia céac co quan
c6 tham quyén;
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f) From visual and audio recordings, including videos or photographs taken at events,

images or footage captured by security systems such as CCTV cameras, access control
systems, and other monitoring devices installed at our premises, offices, and locations
managed or organized by the Bank;
Ter cac ban ghi hinh va &m thanh, bao gém video hodc hinh énh duoc ghi lai tai cac sw
kién, hinh dnh hodc doan ghi hinh ttr hé théng an ninh nhw camera CCTV, hé théng
kiém soét ra vao va céc thiét bj giam sat khac duoc I&p dat tai co sé, vdn phong va dia
diém do Ngan Hang quén ly hoéc t6 churc;

g) From data generated during the course of providing products and services to customers,

(e.g. transactional records, payment history, account activities, and interaction with the
Bank (including call recordings, email or service requests), data generated or collected
through electronic banking systems, website, devices, digital platforms and other
technologies or systems implemented by the Bank;
Ter diF lidu phét sinh trong qua trinh cung cép san phédm va dich vu cho khach hang (vi
du: hé so giao dich, lich strthanh toan, hoat dong tai khodn va tuong tac véi Ngan Hang,
bao gém ghi @m cudc goi, email hoac yéu cdu dich vu), di¥ liéu duoc tao ra hoac thu
thap théng qua viéc st dung cac hé théng ngén hang dién tt, trang web, thiét bj, nén
téng ky thuéat sé va cac céng nghé hodc hé théng khac do Ngéan hang trién khai;

If we do not collect personal data directly from you, we commit to only collecting it lawfully from sources
that have the right to provide it to us, such as based on your consent or other legal grounds. Regardless
of how your personal data is collected, we always ensure that its processing complies with applicable
data protection laws.

Trong triong hop chung t6i khdng thu thap dir liéu ca nhén truc t/ep tte quy vi, chung téi cam
két chi thu thap di liéu d6 mét cach hop phép tir céc ngudn cé quyén cung cap cho chung t6i,
chdng han dwa trén sy déng y cta quy vi hodc cac cdn ctr phép ly khéc. Bét ké di liéu cé
nhén duworc thu thap theo cach nao, chung téi lubn dam bao viéc xu ly tuan thua cac quy dinh
phap luat bao vé dir liéu hién hanh.

4.2. Purpose of personal data processing
Muc dich xdr ly dir liéu ca nhan
4.2.1.The Bank collects and processes the personal data only to the extent necessary and for the
following specific purposes:
Ngén Hang thu thap va xi ly di¥ liéu ca nhan trong pham vi cén thiét va cho cac muc dich sau
day:
a) Establishment, conduct and management of banking relationships and
transactions with customers and/or counterparty banks:
Thiét Iap, thuc hién va quan ly quan hé va céc giao dich ngan hang véi khdch hang
va/hodc cdc ngan hang doi tic:

The Bank processes your personal data to carry out the following activities:
Ngén hang xt ly di¥ liéu ca nhan dé thuc hién cac hoat dong sau:

- Receiving, assessing and processing applications, requests, instructions or relevant
communications for banking products, services and transactions (such as accounts,
deposits, credit, guarantees, trade finance, international payments, foreign exchange,
derivatives and other banking products and services), conducting customer or
counterparty due diligence, internal onboarding checks in relation to establishment
banking relationships or the provision of bankingservice or the execution of
transactions.

Tiép nhéan, thdm dinh va xw ly hd so, yéu céu, chi thi giao djch hodc céc trao dbi lién
quan vé san phdm, dich vu va giao dich ngadn hang (nhw tai khodn thanh toén, tién
gui, tin dung, bao lanh, tai tro thuong mai, thanh toén quéc té, ngoai héi, phai sinh
va céc sén phadm va dich vu ngén hang khac), thuc hién thdm dinh va kiém tra néi bo
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khach hang hodc ddi tac lién quan dén thiét Iap mdi quan hé ngén hang hodc cung
cap dich vu ngan hang hodac thurc hién cac giao djch.

- Executing payment orders, fund transfers, collection, transactions, or other
instructions at your request.
Thuee hién 1énh thanh toan, chuyén tién, thu ho, céc giao dich hodc chi thj khéc theo
yéu céu clda quy vi.

- Managing service contracts and your relationship throughout the lifecycle of the
cooperation, maintaining and updating your information to ensure accuracy and
continuity of services.

Quan ly hop déng dich vu va quan hé véi quy vi trong subt vong doi hop téc gitra quy
vi va Ngén Hang, duy tri va cap nhét thong tin quy vi nhdm dam béo tinh chinh xéc
va lién tuc cua dich vu.

- Communicating with you on matters relating to services in use, including account

notifications, transaction confirmations, service terms updates or other related
matters, recording communications and instructions (including phone calls, email and
electronic communications) for service delivery.
Lién lac véi quy vi vé cac van dé lién quan dén dich vu dang str dung, bao gom thong
bao tai khoén, xac nhan giao dich, cap nhét diéu khoan dich vu hodc céc van dé lién
quan khéc, ghi nhan théng tin lién lac va chi thi (bao gébm cuéc goi, email va phuong
tién dién t&) phuc vu cho viéc cung cép dich vu.

- Receiving and handling support requests; resolving issues and incidents arising in the
course of service use, managing user acess, authentication and authorization for
individuals actlng on your behalf.

Tiép nhan va x& ly yéu cau hé tro; gidi quyét cac vén dé, su cd phat sinh trong qua
trinh st dung dich vu, quan ly quyén truy cap, xac thuc va phan quyén dbi véi céc ca
nhén thuc hién giao dich thay mat quy vi.

- Carrying out debt recovery and contractual asset enforcement measures where

necessary, processing personal data relating to collateral, security interests,
guarantees and other security arrangements provided in connection with the credit
facilities or other secured transactions, including assets valuation, registration of
security interests, monitoring of secured assets.
Thuc hién thu hoi no va céc bién phap xur ly tai sén theo hop dong khi can thiét, xi ly
dir liéu cé nhan lién quan dén tai sdn bdo ddm, giao dich bdo dam, bdo lanh va cac
bién phép bdo dam khac lién quan téi céc khodn cép tin dung va céc giao dich cé béo
dam khac, bao gébm dinh gia tai sén, dang ky giao dich bdo dém va theo déi tai sén
bao dam.

- Carrying out any other activities necessary to deliver, maintain, modify or terminate

the banking services and products provided to you and evaluating, discussing,
proposing and/or providing various banking, product(s) and/or service(s) to you that
would more accurately reflect your needs.
Thurc hién cac hoat dong khac can thiét dé cung cap, duy tri, diéu chinh va cham diit
céc sén pham va dich vu ngan hang cung cap cho quy vi va danh gia, théo luén, dé
xuét va/hodc cung cép céc san phdm va/hodc dich vu ngéan hang khac nhau cho quy
vi nhdm phan &nh chinh xac hon nhu céu cta quy vi.

- To the extent necessary to fulfil the above purposes, your data may be processed
within the SMBC Group, on IT systems and infrastructure operated by the SMBC
Group, including systems located overseas. Such processing is subject to the SMBC
Group’s unified data security and control policies.

Trong pham vi cén thiét dé thuc hién cac muc dich trén, di¥ liéu cua quy vi cé thé
dwoc xw ly trong pham vi Tap Doan SMBC, trén cac hé thc"ing cbng nghé théng tin
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van hanh béi Tap Boan SMBC, bao gom hé théng dét tai nuéc ngoai. Viéc xir ly nay
tuan thd chinh sach bao mét va kiém soat di liéu thong nhat cta Tap Poan SMBC.

b) Compliance with legal and regulatory obligations
Tuén tha nghia vu phap ly va quy dinh

The Bank is subject to mandatory legal obligations to process your personal data for the
following purposes:

Ngan hang c6 nghia vu phép ly bat budc phai xt ly dir liéu ca nhan cda quy vi cho céac
muc dich sau:

- Collecting, verifying and updating customer/counterparties identification information

(KYC), including sanctions screening against applicable international and domestic
sanction lists, watchlists and adverse media, politically exposed person (PEP)
screening and enhanced due diligence, in accordance with anti-money laundering
(AML), counter-terrorism financing (CTF), control on mass destruction weapons, fraud
prevention, cybercrime, bribery, corruption, tax evasion, financial crime and other
statutory obligations required under laws and regulations. This also may include
processing personal data against governmental, intergovernmental, or third-party
databases and following legal requirements, internal policies and governance of the
Bank and the SMBC Group or requests from competent authorities or qualifications
for the use of products and services offered by the Bank and SMBC Group. For
purpose of compliance with domestic or international laws and regulations applicable
to Bank and SMBC Group, the KYC and related transaction informationmay be shared
with and reported to SMBC Group as centralized compliance and control functions or
other departments performing similar functions, including those located overseas,
subject to internal access control of the Bank and SMBC Group.
Thu thép, x4c minh va cép nhét théng tin nhan dién khach hang/ déi tac (KYC), bao
gbm kiém tra danh séch trirng phat, danh sach theo déi quéc té va trong nuéc cé thé
&p dung, céc théng tin bat loi, ra soét ngudi cé anh hudng chinh tri (PEP) va thdm
dinh téng cuwong, theo quy dinh phéap ludt vé phong chéng riva tién (AML), tai tro khing
bé (CTF), kiém soét vii khi hay diét hang loat, phong chéng gian lan, téi pham mang,
héi 16, tham nhiing, trén thué, toi pham tai chinh va céac nghia vu phap ly khac theo
cac quy dinh phap luat. Hoat dong nay ciing c6 thé bao gom viéc xw ly di¥ liéu ca
nhéan dbi chiéu véi co sé& di liéu cua co quan nha nuéc, té chirc quéc té hodc bén
thiy ba, tuén tha phap luat, cac chinh sach va quan tri ni b cua Ngan Hang va Tép
Poan SMBC, yéu cau ctia cac co quan chirc ndng hodc dé dap ung diéu kién str dung
sén phém va dich vu do Ngan Hang va Tap Poan SMBC cung cép. Cho muc dich
tuén tha véi céc quy dinh trong nuéc va quéc té ap dung dbi Ngan Hang va Tap Poan
SMBC, céc théng tin KYC va giao dich lién quan cé thé duoc chia sé va bao céo cho
bé phén tuéan tha va kiém soat tap trung cua Tép Doan SMBC hodc cac bé phén cé
chirc nang twong tw cua Tap Poan SMBC, bao gém ca tai nwéc ngoai, theo co ché
kiém soat néi bé cia Ngan Hang va Tap Poan SMBC.

- Monitoring transactions; detecting, analysing and reporting suspicious transactions
(STR) and other transactions as required by regulations to competent authorities.
Giam sat giao djch; phat hién, phan tich va bao cao giao dich dang ngo (STR) va giao
dich khéc theo yéu cau phap ludt cho co quan c6 tham quyén.

- Fulfilling tax reporting and disclosure obligations, including FATCA and CRS
obligations for customer/counterparty, complying with information exchange,
reporting and disclosure obligations under applicable cross-border regulatory
frameworks.

Thuc hién nghia vu béo cdo va khai bao thué, bao gébm nghia vu theo FATCA va CRS
dbi véi khach hang/ dbi tac, tuén thu cac nghia vu trao déi théng tin, béo céo va cac
céng b6 theo khuén khé phap ly xuyén bién gi6i 4p dung.
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- Retaining records and transaction documents for the periods required by Viethamese

law and applicable international regulations and internal policies of SMBC Vietham
and SMBC Group to comply with other legal obligations applicable to banks that
necessitate the collection and processing of personal data.
Lwu trik hé so, ching ter giao djch theo thoi han quy dinh ctua phép luat Viét Nam va
céc quy dinh quéc té &p dung, chinh séch néi bd ctia SMBC Viét Nam va Tap Poan
SMBC va dé tuan thu céac yéu céu phép ly khac ép dung cho ngédn hang ma doi héi
viéc thu thap va xc ly dir liéu ca nhan.

- Providing information to competent state authorities upon lawful request, such as
regulatory inspections, audit, court orders, tax authority requests, supervisory
request.

Cung cép théng tin cho co quan nha nwéc cé thdm quyen khi c6 yéu céu hop phap,
nhuw cac doan thanh tra, kiém tra, 1énh toa an, yéu céu cta co quan thué, yéu cau cia
Co quan giam sat.

- Fulfilling any reporting obligations to extent that they require processing personal
data.
Thure hién nghia vu bao céo trong pham vi ¢6 lién quan dén viéc xc ly div liéu ca nhan.

- Complying with local and foreign laws, regulations, directives, judgments or court

orders, government sanctions, embargoes, legal reporting requirements, request from
authorities, regulator, court, enforcement agency, any trade repository or relevant
clearing house in any relevant jurisdiction where Bank and SMBC Group operates or
is governed. For example: customer due diligence and ongoing information updates,
identification of related parties when providing credit products, fulfilment of reporting
obligations to regulators and relevant authorities, and adherence to account-related
requirements covering personal data collection, verification, processing, transaction
monitoring, managing inquiries, complaints, and disputes from relevant stakeholders
in compliance with applicable requirements and execution or foreign regulations
applicable to our head offices and the SMBC Group.
Nham tuén thi lugt, quy dinh, chi thj, phan quyét hodc Iénh cta toa an, Iénh cém cla
chinh phd, 1énh cam van, yéu cau bao cdo theo quy dinh, yéu cédu cua co quan cé
thdm quyén, co quan quan ly, toa an, co quan thuc thi, céc trung tdm théng tin giao
dich hodc céc té chirc thanh toan bu trer lién quan tai cac khu virc phép ly ma Ngan
Hang va Tap Poan SMBC hoat dong hodc chiju diéu chinh. Vi du: viéc thurc hién thadm
dinh khach hang va cap nhat thong tin lién tuc; xac dinh cac bén lién quan khi cung
cép san pham tin dung; thuwe hién nghia vu bao cao cho co quan quan ly va cac co
quan co thdm quyén; ciing nhw tuén thi céc yéu céu lién quan dén tai khodn, bao
gom viéc thu thap, xac minh, x ly di liéu cé nhan, giam sat giao dich, quan ly cac
yéu céu, khiéu nai va tranh chép ttr cac bén lién quan theo céc yéu cau ép dung, va
thure hién giao dich, tuan tha cac quy dinh cua nwéc ngoai ap dung cho héi s¢ cua
Ngan Hang va Tap Poan SMBC.

¢) Risk management, internal controls, governance, operations and enforcement of
the Bank’s legal rights
Quan ly rdi ro, kiém sodt ndi b6, quan tri, vdn hanh va thwc thi quyén hop phéap
cua Ngan Hang

The Bank processes your personal data in order to support management, assessment,
and mitigation of risks arising during its operations, ensure the effectiveness of internal
controls, facilitate governance, administration, and operations, as well as to protect and
enforce the Bank’s lawful rights and interests in accordance with legal regulations, such
as:

Ngén Hang xt ly di¥ liéu c& nhan cta quy vi dé nham phuc vu céng tac quén ly, dénh
gia va giam thiéu céc rui ro phat sinh trong qua trinh hoat déng, bdo dam hiéu qua cua
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viéc kiém soat néi b, phuc vu quén trj, diéu hanh, van hanh ciing nhw béo vé va thuc
thi cac quyén va loi ich hop phap cta Ngan Hang theo quy dinh phap luét nhw:

- Assessing, scoring and managing credit risk throughout the approval, disbursement
and monitoring of credit facilities of customer; Assessing and managing operational,
market and liquidity risks or any other risks related to your activities with the Bank.
Tham dinh, chdm diém va quén Iy rii ro tin dung trong sudt qué trinh xét duyét, gidi
ngén va theo déi khodn cép tin dung ctia khdch hang; Danh gia va quan ly rdi ro van
hanh, rdi ro thj trurong va rdi ro thanh khodn hodc céc rii ro khac lién quan dén hoat
déng cua quy vi voi Ngan Hang.

- Detecting, investigating and preventing fraud, forgery, deception and other unlawful

conduct and misuse of services or breaches of contract, laws or internal policies of
Bank and SMBC Group, monitoring unusual transactions and applying appropriate
risk control measures.
Phéat hién, diéu tra va ngdn ngira cac hanh vi gian 1an, gia mao, lira dao va céc hanh
vi bat hop phép khéac hodc, st dung dich vu sai muc dich hodc vi pham hop déng,
phap luat hodc chinh sach ndi bd cua Ngan Hang va Tap Boan SMBC; giam sat cac
giao djch bét thuwong va ap dung céc bién phap kiém soat rdi ro phu hop.

- Conducting periodic and adhoc internal controls and audits to ensure compliance with
legal requirements and internal policies.
Thuc hién kiém soat va kiém toan néi bé dinh ky va dét xuat nhdm dam bao tuan tha
quy dinh phap luéat va chinh sach ndi bo.

- Securing information systems, preventing unauthorised access and preserving data

integrity, monitoring system usage, access logs and user activities for security and
risk control purposes; ensuring proper functioning of systems, platforms,
communications, databases and technology environments used by SMBC and SMBC
Group and to meet technology, operational, administrative or risk management
requirements of Bank and SMBC Group.
Bdo mét hé thbng théng tin, ngén ngtra truy cap trai phép va bao vé tinh toan ven cua
di¥ liéu, giam sat viéc st dung hé thong, nhét ky truy cdp va hoat déng nguoi dung
nham 'phuc vu muc dich an ninh, kiém soéat rui ro; ddm béo kha ndng vén hanh cua
hé théng, nén tang, phuwong tién lién lac, co sé& dir liéu va méi trirong cdng nghé duwoc
SMBC va Tap boan SMBC str dung va dap tng céc yéu cau vé cdng nghé, van hanh,
hanh chinh hodc quan ly rdi ro cua Ngan Hang va Tap Doan SMBC.

- Serving for the management and operation of the Bank and implement of our normal
course of business.
Phuc vu cho viéc quan ly va van hanh cta Ngan Hang va thuc hién hoat dong kinh
doanh binh thwong cua chung toi.

- Conducting internal controls, compliance monitoring and audits to ensure adherence
to legal requirements, regulatory obligations and internal policies.
Thurc hién kiém soét ndi b, giam sat tuan thu va kiém toan nhdm dam béo chap hanh
céc yéu cau phép ly, nghia vu quy dinh va chinh sach néi bo.

- To comply with obligations and group-wide policies on data and information sharing

within the Bank and SMBC Group for risk management regarding know-your-
customer activities, sanctions, compliance and prevention or detection of money
laundering, terrorist financing or other unlawful activities.
Dé tuan thi nghia vu va chinh séch toan tép doan vé viéc chia sé dir liéu va théng tin
gitra Ngan Hang va thanh vién trong Tap Doan SMBC cho quan ly rdi ro lién quan
dén nhan biét khéch hang, tuan tha Iénh trimg phat va phong ngira hodc phat hién
rtra tién, tai tro khiing bé hodc cac hoat déng bat hop phép khac.

- To manage security and control access to the Bank’s premises, including registering
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visitors, managing access cards, maintaining access logs and operating CCTV or
other security monitoring systems for ensuring individual safety and the security of
the Bank.

pé quén ly an ninh va kiém soat ra vao tai try s Ngén Hang, bao gom dang ky khach
dén, quan ly thé truy cép, Itu gitk nhat ky truy cép, vén hanh hé théng camera giam
séat (CCTV) hodc cac hé théng giém sét an ninh khac nham muc dich an toan va béo
vé Ngén Hang.

- Implementing and complying with SMBC Group’s risk management and consolidated

compliance, internal governance, and management requirements, including activities
involving customer/counterparty information, and to report and share such information
to the necessary extent with relevant SMBC Group risk management and governance
functions, including the head office and overseas units or to meet technology,
operational, administrative or risk management or strategy development of the SMBC
and SMBC Group.
Dé thurc hién va tuan thu cac yéu céu vé quan tri rdi ro, tuén thi hop nhat, quén tri va
diéu hanh néi bé cua Tap Poan SMBC, bao gém céc hoat dong cé lién quan dén
théng tin khach hang/ déi tac, ciing nhuw viéc bao cdo va chia sé thdng tin dé & mirc
do cén thiét véi cac bé phan quén ly rii ro va don vi quan tri lién quan cia Téap Poan
SMBC, bao gc")m héi s& va cac don vj dét tai nwéc ngoai.

- Protecting and enforcing the Bank’s legal rights and interests in administrative

proceedings, civil litigation, criminal proceedings or commercial arbitration in the
event of disputes; enforcing its rights and fulfill its contractual and legal obligation;
receiving, recording and resolving your or counterparty/customer’s complaints,
representations, requests and disputes.
B3o vé va thuc thi cac quyén va loi ich hop phap ctia Ngan Hang trong céac tha tuc
hanh chinh, té tung dan s, tha tuc hinh sy hodc trong tai thuong mai néu phat sinh
tranh chép; dé thuc thi quyén va nghia vu theo hop dong; tiép nhan, ghi nhan va giai
quyét khiéu nai, phan énh, yéu cau va tranh chap cda quy vi hodc khach hang/dbi
tac.

- Carrying out procedures relating to organisational restructuring, mergers, demergers
or portfolio/asset transfers in the event of changes to the legal structure of the Bank
and SMBC Group.

Thurc hién va phéi hop céc tha tuc lién quan dén tai co cau té chirc, sép nhép, chia
tach, chuyén nhuong danh muc hodc tai sén néu cé thay déi co' cau phap ly ctia Ngén
Hang va Tap boan SMBC.

- Maintaining and building up relationships with customers/counterparty, with SMBC
Group, suppliers and agents and other business development activities.
Duy tri va xdy dung moéi quan hé véi khéch hang/ déi tac, véi Tap Boan SMBC, cac
nha cung cép va dai ly ciing nhw céc hoat dong phat trién kinh doanh khéc.

d) contract establishment and vendor management (applicable to vendors, service
providers, contractors of the Bank (collectively, “vendors”))
Thiét 1ap hop déng va quan ly nha cung cap (dp dung déi véi nha cung cap, bén
cung cap dich vu, nha thau (goi chung Ia “nha cung cép”))

- Assessing capacity and suitability, conducting due diligence and selection
procedures, negotiating, executing, performing and managing contracts, agreement
and/or any purchase orders between the Bank and the vendors including processing
related financial transactions and maintaining necessary records and communicate,
contact or notification with vendors regarding the provision of products and services
to the Bank, relevant complaints, enquiries or disputes.

Danh gia nang Ilure, sw phu hop, thure hién quy trinh thdm dinh va lwa chon, dam phan,
ky két, quén ly, thuc hién va thuc thi cac hop déng, théa thuan va/hodc don dét hang

12 V.02/Apr2026



" SMBC

gitra Ngan Hang va nha cung cép, bao gém xt¥ ly cac giao dich tai chinh lién quan va
Iwu gitk hé so cén thiét va trao doi, lién hé, théng béo véi nha cung cép lién quan dén
san pham va dich vu cung cdp cho Ngén Hang, ciing nhw cac khiéu nai, yéu cau hodc
tranh chép lién quan.

- Organizing and documenting training, awareness activities, and feedback collection

aimed at improving service quality, compliance, and operational continuity where
necessary in line with policies of the Bank and SMBC Group and applicable
regulations.
T chirc va ghi nhan cac hoat déng dao tao, nang cao nhén thirc va thu thap phan
héi nhdm céi thién chét long dich vu, tuén tha quy dinh va duy tri hoat déng lién tuc
khi cén thiét, phu hop véi chinh sach ciia Ngan Hang va Tap Poan SMBC va quy dinh
hién hanh.

- Creating, maintaining and updating vendors’ profiles in the Bank’s records, systems,
vendor management tools or registers.
Tao Iap, duy tri va cdp nhét hd so nha cung cép trong hé so, hé thbng, cac céng cu
quan ly Nha cung cép hodc sé dang ky ctua Ngan Hang.

- Monitoring and verifying compliance with applicable laws and regulations, industry
standards, internal policies and contractual obligations.
Theo débi va xac minh viéc tuén tha cac quy dinh phap luéat va quy dinh hién hanh, tiéu
chudn nganh, chinh séch ndi bo va cac nghia vu hop déng.

e)  Other purpose as permitted or required under the applicable laws of Vietnam.
Cac muc dich khac duwgc cho phép hoac yéu cau theo cac quy dinh phap luat cé lién
quan khac ctua Viét Nam.

f) Any other purpose agreed with you.
Bat ky muc dich nao ma chung téi thda thuan voi quy vi.

4.2.2.Cac muc dich xtr ly div liéu ca nhan khac
Other personal data processing

We may process personal data for following purpose if legally allowed or consented:
ChL’M’{g t6i c6 thé xw ly di liéu ca nhan cho cac muc dich sau néu duwoc phép hodc cé duoc
swdong y:

a) KYC sharing information within SMBC Group in line with group-wide risk
management purpose and for compliance with anti-money laundering regulations
of the relevant jurisdictions.

Chia sé théng tin KYC trong pham vi Tap Poan SMBC phu hop véi muc dich quan
ly rdi ro cuda tap doan va tuan tha quy dinh phong chéng rira tién cida cdc quéc gia
lién quan.

With your consent, the Bank may share your KYC information with SMBC Group
members for their KYC process when you establish relationship with other members of
SMBC Group in line with group-wide risk management purpose and for compliance with
anti-money laundering regulations of the relevant jurisdictions.

Khi quy vi déng y, Ngan Hang cé thé chia sé théng tin nhan dién va xac minh quy vi
(KYC) véi cac thanh vién trong cung Tap Doan SMBC cho tha tuc KYC cuda ho khi quy
vi thiét I1ap quan hé dich vu voi cac thanh vién khac trong Tap Doan SMBC phu ho’p vOi
muc dich quan ly rdi ro cua tap doan va tuan thi quy dinh phong chbng rira tién cla céac
quéc gia lién quan.

b)  Marketing information on products and services, events and seminars
Théng tin tiép thi vé san pham va dich vu, sw kién va héi thdo

Sending information on products, services and promotional offers of the Bank or SMBC
Group; inviting attendance at events, seminars and forums organised or sponsored by
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the Bank or SMBC Group.

G théng tin giGi thiéu vé sén pham, dich vu, chwong trinh wu déi cda Ngan Hang hodc
Tap boan SMBC; moi tham duw cac sw kién, héi thao, toa dam do Ngan Hang hoéc Tép
Poan SMBC té chirc hodc tai tro.

c) Financial market updates and analysis
Céap nhat va phéan tich théng tin thj trwwong tai chinh

Sending newsletters, market updates, sector analysis, macroeconomics outlooks,
capital market developments, investment insights, interest rate information, other
financial intelligence and other similar information for your informational and update
only.

GU¥i céc ban tin, cap nhét thi trurong, phan tich nganh, trién vong kinh té vi mé, dién bién
thi trvong vén, phan tich dau tw, théng tin vé I4i suét, ty gia, cac théng tin tai chinh va
phan tich kinh té khac va céc tai liéu théng tin khéc twong tw nhdm muc dich cung cép
théng tin va cép nhéat cho quy vi.

d)  Market survey and service improvement
Khao sat thj trirong va cai tién dich vu

Inviting participation in satisfaction surveys, market research and feedback programmes
to improve the quality of the Bank’s products and services.

Moi tham gia khao sat mare dd hai long, nghién ctru thj trirong va chuwong trinh thu thap
y kién nhdm néng cao chét lvong sén phém, dich vu ctia Ngéan Hang.

e) Collaboration and introduction
Hop tac va giéi thiéu
Introducing or connecting you with any members of SMBC Group, business partners or
alliance partners of SMBC or SMBC Group, to extent necessary to facilitate
introductions or connections with products and services that may be of relevance or
benefits to customer. Any further processing of your data by the receiving party for their
own independent purposes will be subject to their respective privacy notices or terms
as communicated to you by them. As the confidentiality of your information is important,
we will treat your information appropriately and will only disclose it to the Relevant
Persons on a need-to-know basis and only for legitimate purposes.
Gidi thiéu va két ndi quy vi véi cac thanh vién khéc trong Tap Doan SMBC, ciing nhw
cac déi tac kinh doanh hodc dbi tac lién minh cia Ngan Hang hodc Tap Boan SMBC,
trong pham vi can thiét nham hé tro viéc gici thiéu, két ndi hodc tiép cén céc san phém,
dich vu cé thé phu hop hodc mang lai loi ich cho khéach hang. Moi hoat déng xtr ly di
liéu cé nhan tiép theo cho céc muc dich riéng cta bén nhan dir liéu sé tuan theo thong
bao hodc diéu khodn vé quyén riéng tw cta bén nhan dé, nhw duoc ho théng béo truc
tiép dén quy vi.

5.  Who involves in the personal data processing for aforesaid purpose
Cdc bén cé lién quan dén muc dich xtr ly di¥ liéu cd nhan néi trén

The Bank collects and shares personal data in accordance with applicable laws on personal
data protection, for purposes specified in this Notice or in other cases where the collection or
sharing of personal data is required or permitted under the applicable laws, or based on the
personal data subject’s consent, as the case may be. In all cases, Bank processes personal
data in compliance with applicable laws.

Ngan Hang thu thap va chia sé di liéu cé nhan phu hop véi quy dinh phép luat vé bado vé dir
liéu ca nhén, cho cac muc dich dwoc néu trong Théng Bao nay, hodc trong cac trurong hop
viéc thu thap hodc chia sé di lidu ca nhan duwoc phap ludt yéu céu hodc cho phép, hodc theo
sw dbng y ctda chu thé di liéu cé nhén, tuy tumg trong hop. Trong moi trurong hop, di liéu
ca nhan duwoc Ngén Hang xw ly tuan tha quy dinh phap luat hién hanh.
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Subject to the above principles, the Bank may collect and share personal data with the
following parties in connection with its banking products and services, the performance of its
legal and regulatory obligations and conduct of its business operation:

Trén co sé cac nguyén tic néu trén, Ngan Hang co thé thu thap va chia sé di liéu c& nhan
v6i céc bén dudi day lién quan dén viéc cung cép san pham, dich vu, thuc hién nghia vu phap
ly va quan ly, cling nhw hoat dong van hanh cua Ngéan Hang:

a) Departments and units of the Bank that are involved in the provision, management and
operation of banking products and services, internal administration, compliance, risk
management or other lawful activities of the Bank.

Céc phong va bé phan cua Ngén Hang tham gia vao viéc cung cép, quan ly va van
hanh sén phadm, djch vu ngén hang, quan tri néi bd, tuan thd, quén ly rii ro, hodc céc
hoat dong hop phap khac cua Ngan Hang.

b) Members of SMBC Group (including SMBC and SMBC Nikko Securities
Group),business or alliance partners who collaborate with SMBC or SMBC
Group(including their holding company, head office, branches, representative offices,
subsidiaries, associated corporations, related corporations and affiliates in any
jurisdiction) in line with purposes as described in this Notice.
thanh vién trong Tap Poan (bao gbm SMBC va SMBC Nikko Securities Group), cac dbi
tac kinh doanh hodc lién minh phéi hop véi SMBC hoéc Tap Poan SMBC (bao gébm céng
ty me, tru s& chinh, cac chi nhanh, van phong dai dién, céng ty con, céng ty lién két,
céng ty cé lién quan va céc cong ty thanh vién trong bat ky khu vurc phép ly nao cda ho)
phu hop véi muc dich dwoc mé ta tai Théng Bao nay.

c) Personal data processors engaged by the Bank or SMBC, for example third-party

service, any parties within the SMBC Group (and their relevant subcontractors, if any),
whether located in Vietham or overseas, who carry out personal data processing at the
request of the Bank pursuant to agreement or contracts, for the purpose of supporting
the Bank’s operations and the provision of its products and services, in accordance with
applicable laws.
Cac bén xtr ly di¥ liéu ca nhdn do Ngan Hang hodc SMBC thué hodac chi dinh, vi du cac
nha cung Cép dich vu bén thir ba, céc bén trong Tap Poan SMBC (va cac nha théu phu
lién quan, néu co) du & Viét Nam hay nwéc ngoai, thuc hién viéc xcr ly dir liéu ca nhan
theo yéu céau cua Ngén Hang cén cir trén cac thoa thugn hogc hop dbng, nhdm phuc
vu hoat déng ctia Ngan Hang va viéc cung cap sén pham, dich vu, phu hop véi quy dinh
phap luét.

d)  Other financial institutions and relevant organizations such as, banks, credit institutions,

payment service providers, clearing and settlement systems, lenders, security agent,
guarantors, security providers, beneficiaries and other entities involved in processing,
settlement and provisions of related banking services, whether located in Vietham or
overseas to the extent necessary for the processing and settlement of transactions and
the provision of related banking services.
Céc t6 chirc tai chinh va té chire lién quan khac nhw ngan hang, té chirc tin dung, té
chire cung tng dich vu thanh toan, hé théng thanh toéan bu trir va quyét toan, cac bén
cho vay, dai ly bdo ddm, bén bao lanh, bén cung cap bdo dam, bén thu hudng cung cac
t6 chirc khéac cé lién quan dén xt ly giao dich, quyét toan va cung cép céc dich vu ngén
hang, tai chinh lién quan, tai Viét Nam hodc cac qudc gia khac, trong pham vi can thiét
dé xir ly, quyét toan giao dich va cung cép céc dich vu ngan hang lién quan.

e) Third parties designated or authorized by the customer (such as customer’s professional
advisers, auditors, or legal counsel), where disclosure of the customer’s own data held
by the Bank is made at the customer’s request, and only where such disclosure is made
in compliance with applicable personal data protection laws.

Céc bén thir ba do khach hang chi dinh hodc Gy quyén (nhw bén tw van chuyén mén,
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kiém toan hodc cé van phap ly ctua khéch hang), trong truong hop viéc cung cap/chia
sé lién quan dén chinh di liéu ctia khach hang dang duoc Ngan Hang lwu giik va duoc
thurc hién theo yéu cau cua khach hang, va chi trong pham vi phu hop véi céc quy dinh
phép luét hién hanh vé bdo vé dir liéu ca nhan.

f) Competent authorities, regulatory bodies, State Bank of Vietnam, National Credit

Information Center of Vietnam (CIC), courts, law enforcement agencies, tax authorities,
police authorities and other competent authorities in Vietnam or other jurisdiction who
has authority or supervise the Bank or any entities of SMBC Group, where the collection,
sharing or transfer of personal data is required or carried out in the ordinary course of
the Bank’s regulated banking activities, to comply with applicable laws, supervisory and
reporting obligations or in response to lawful requests, decisions or statutory obligations
applicable to the Bank and its SMBC Group.
Co quan nha nwéc cé thdm quyén co quan quan ly, Ngan Hang Nha Nwdéc Viét Nam,
Trung tdm Théng tin tin dung Quéc gia Viét Nam (CIC), toa an, co quan thue thi phap
luét, co quan thué, co quan cong an hoac cac co' quan co thdm quyén khéc tai Viét Nam
hodc nuéc ngoai ma cé thdm quyén hodc quan ly Ngéan Hang hodc thanh vién cda Tap
Poan SMBC, trong truong hop viéc thu thap, cung cap hodc chuyén giao di liéu cé
nhén phét sinh trong qua trinh hoat déng ngén hang cua Ngan Hang, nham tuén tha
quy dinh phép ludt, nghia vu bao céo, giam sét, hodc dé dép tng yéu céu, quyét dinh
hodc nghia vu phép ly 4p dung dbi véi Ngan Hang va céc té churc trong Tap Poan
SMBC.

g) Any assignee, transferee or successor entity, where the transfer of personal data is

carried out to continue the processing of personal data in connection with a
reorganization, restructuring, transfer, or termination of the Bank’s operations in
Vietnam, in accordance with applicable laws, including where the Bank’s operations,
business activities, or related rights and obligations are transferred in whole or in part
pursuant to regulatory approvals or statutory requirements.
Céc bén tiép nhan, ké thira hodc duoc chuyén giao cé lién quan, trong truong hop viéc
chuyén giao di¥ liéu ca nhan duoc thyre hién nham tiép tuc xd ly di¥ liéu ca nhan phét
sinh tir viéc té chirc lai, tai cau truc, chuyén giao hodc cham dut hoat dong cla Ngén
Hang tai Viét Nam, phu hop v&i quy dinh phap luét, bao gbm céc truong hop viéc chuyén
giao hoat dong, nghiép vu, quyen hodc nghia vu cta Ngan Hang dwoc thuc hién theo
chép thuén hodc yéu céu cla co quan nha nuéc cé thadm quyén.

h)  credit reporting agencies, credit reference agencies, credit institution and other third-
party service providers, where necessary for customer due diligence, AML/CTF, KYC,
sanction, PEP, WMD checks, credit check, fraud preventions and detection of crime and
comply with legal and regulatory obligations.
cac co quan thong tin tin dung, t6 chirc tham chiéu tin dung, va céc bén cung cap dich
vu khéac, ma cén thiét dé thuc hién thdm dinh khach hang, phong chéng ria tién va tai
tro khing b6 (AML/CTF), quy trinh tim hiéu khéch hang (KYC), ra soat cdm vén, PEP,
kiém tra lién quan dén vu khi hdy diét hang loat (WMD), phong ngtra gian lan va toi
pham va nham tuén thu céc nghia vu phap ly hodc theo quy dinh.

i) Other organizations or individuals in circumstances where the processing, sharing and
transfer of personal data is permitted without consent under applicable laws or where
the data subjects has provided consent in accordance with personal data protection
regulations.

Céc t6 chirc hodc cé nhan khéc trong céc trurong hop viéc xi ly, chia sé hodc chuyén
giao di¥ liéu ca nhan duoc phép luat cho phép ma khéng cén sw déng y cta chu thé di
liéu, hodc khi da c6 sw déng y hop 1é theo quy dinh vé bao vé dir liéu cé nhan.

6. Where we retain personal data, what processing means we use and how we secure
personal data
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Noi chuang téi sé Iwu tri¢, phwong thire chang téi xde ly div liéu ca nhan va cach chuang
to6i bao mat dir liéu ca nhan

6.1. We may store and process personal data on our servers systems or platforms located in
Vietnam and outside Vietnam, including on our systems or server operated by our service
vendors or our head office (SMBC) SMBC Group and their service provider engaged by them.
Chung téi c6 thé lwu triv va xt& ly div liéu cé nhan trén hé théng may chi va nén tang cua
chung téi dat tai Viét Nam va bén ngoai Viét Nam, bao gém trén hé théng hodc may chi do
céc bén cung cép dich vu cta ching téi hodc ngan hang me cua ching téi (SMBC), Tap Poan
SMBC hoéc céc nha cung cép djch vu do ho Gy quyén vén hanh.

Personal data processing may be conducted through electronic or automated means, or via
information technology systems and platforms supporting banking operations such as
software, systems, management applications, networks, devices, data storage infrastructure,
and other technical tools or other appropriate means to ensure data is processed accurately,
efﬁciently, and securely.

Viéc xtr ly dir liéu ca nhén cé thé duworc thure hién théng qua phuwong tién dién t, tw dong hoac
théng qua cac hé thong va nén tang cong nghé thdng tin phuc vu hoat dgng ngan hang nhw
phén mém, hé théng, tmg dung quan ly, hé théng mang, thiét bj, ha tang lwu tri va cac cong
cu ky thuét khac hodc cac phuong tién thich hop khac nhdm dam bdo di liéu duoc xi ly
chinh xac, hiéu qua va bao mét.

6.2. We place greatimportance on ensuring the security of personal data entrusted to us. We have

implemented and regularly review reasonable and/or appropriate technical, physical and/or
organizational measures to protect personal data in accordance with applicable laws on
personal data protection. Such measures may include, as appropriate, password-protected
systems, multi-factor authentication, encryption, regular security scanning, anti-malware
controls, cyber monitoring, incident response management, upgrading system to check,
patching up and security hardening and mitigate any vulnerabilities to cyber-attacks, regular
training of employees in confidentiality, data privacy, information security, risk management,
including handling personal data in a secure manner, etc. As a highly regulated bank, we
comply with strict laws and internal policies on data confidentiality and risk management in
banking sectors. While Bank implements reasonable and adequate precautions, safeguards
and security measures, communication system, platforms (including electronic ones, or those
are in cyberspace) are not error free and may involve transmission via servers and/or systems
that are not under our control. Email transmissions may also not be secure and are subject to
risks. Therefore, each individual must be cautious on information security when transmitting
information through internet or cyberspace.
Chung téi rat coi trong viéc dam bao tinh bdo mét cla di¥ liéu cé nhan duoc cung cép cho
chiing téi. Chung t6i da trién khai va thuong xuyén danh gia lai céc bién phép ky thuéat, vét ly
va/hodc t6 chirc phu hop va hop ly nhdm bdo vé di¥ liéu cé nhén theo quy dinh phap luat béo
vé diF liéu c& nhan hién hanh. Céac bién phép nay cé thé ao gém, tuy tirng truong hop, hé
théng duoc bdo vé bang mat khdu, xac thuc da yéu té, ma hda, cac bién phap an toan hé
théng, chinh séch va quy trinh ndi bd vé an ninh va bdo vé dir liéu cé nhan. La mét ngédn hang
dwoc quan ly chat ché, chang téi tuéan thu nghiém ngét cac quy dinh phap luéat va chinh sach
noéi bé vé bdo mat dir liéu va quan ly rdi ro trong linh virc ngédn hang. Méc du Ngan Hang da
thuwre hién cac bién phap phong ngtra, bdo vé va an ninh hop ly va day du, céc hé thdng lién
lac, cac nén tang (bao goém canén tang dién tir hodc nén tang trong khéng gian mang) khéng
phai la khéng bao gior c6 16i va c6 thé lién quan dén viéc truyén di¥ liéu qua may chi va/hodc
hé théng ma khéng ndm duwéi sw kiém soat cia chiing téi. Viéc truyén tai qua email ciing c6
thé khéng an toan va cé thé khéng an toan va tiém an rii ro. Vi vdy, méi ca nhan phai than
trong vé an toan thong tin khi truyén tai théng tin qua Internet va khéng gian mang.

7. How long we shall retain personal data
Thoi gian chang téi Iwu trie div liéu ca nhan
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We might start to process the personal data of personal data subject covered by this Notice
when we receive those and retain in a reasonable period necessary to perform the purposes
described herein, or to comply with legal and regulatory obligations or to resolve any claims,
dispute or queries or to pursue legitimate interests in accordance with the applicable laws. In
particular, personal data may be retained for the following periods:

Chuing t6i c6 thé bat dau xtr ly di¥ liéu ca nhén cua chu thé dir liéu duoc dé cap trong Théng
B&o nay ngay khi nhan duorc va lwu giir trong khodng thoi gian hop ly cén thiét dé thuc hién
céc muc dich dwoc néu trong Théng Béo, tuén thi cac nghia vu phap ly, gidi quyét cac khiéu
nai, tranh chép hodc thdc méc, hodc theo dudi céc loi ich hop phap phu hop véi quy dinh
phap luét hién hanh. Cu thé, di¥ liéu ca nhén cé thé duoc lwu gidk trong cac khodng thoi gian
sau:

a)  the period required by applicable laws and regulations; and
khoang thoi gian theo yéu cau cua luat va quy dinh ap dung; va

b) for as long as necessary to fulfil relevant processing purpose and/or in accordance with our
internal policies, including where retention is required for the management, resolution or
handling of complaints, disputes, inquiries, investigations or other legal or regulatory
processes in accordance with applicable laws. This will generally be the duration of our
relationship with you plus any statutory limitation period under applicable law;
trong thoi gian can thiét dé thuc hién cac muc dich xt ly di¥ liéu lién quan va/hodc theo
quy dinh néi bd cua ching téi, bao gém cé truong hop viéc lwu triv div liéu la cén thiét
cho viéc quén ly, gidi quyét hodc xt ly khiéu nai, tranh chép, yéu céu, diéu tra hodc cac
quy trinh phap ly hodc quan ly khac, phu hop véi quy dinh cua phap luat hién hanh.
Thoi gian Iy trik nay thuong sé la thoi gian duy tri moi quan hé giira ching téi véi quy
vi cong véi bat ky khoang thoi gian gidi han theo quy dinh phép luét ép dung;

c) as long as reasonably and necessary in connection with our internal operation, policy,

management, administration and maintenance requirements (such as technical,
systems, security, record-keeping, risk management, audit, monitoring, security and/or
surveillance measures and/or limitations).
Trong khodng thoi gian hop ly va céan thiét lién quan dén cac yéu céu van hanh ndi bé,
chinh séach, quan ly, quén tri va bao tri cia chung téi (nhw ky thuét, hé théng, an ninh,
Iwu triv h6 so, quan ly rdi ro, kiém toan, kiém soat, bién phap va gidi han bdo vé va/
hodc giam sét).

In certain circumstances, personal data may need to be retained for a longer period of time,
for example, where there is ongoing correspondence or a continuing claim, dispute,
investigation or legal or regulatory process, in accordance with applicable laws. Your personal
data may be shared with other parties within the SMBC Group in line with purpose of
processing as described herein. Such parties may process and retain your personal data in
accordance with the legal and regulatory requirement applicable to them in their respective
jurisdiction.

Trong moét sé trirong hop nhét dinh, div liéu ca nhan cé thé can duwoc lwu triv trong mot khodng
thoi gian dai hon, chdng han nhw khi van dang dién ra viéc trao, lién hé hodc cé khiéu nai,
tranh chép, diéu tra hodc céac tha tuc phéap ly hodc quén ly khac, theo quy dinh phap luét 4p
dung. DiF liéu ca nhéan cta quy vi c6 thé duoc chia sé véi cac don vi khéc thudc Tap Poan
SMBC phu hop véi muc dich xir ly dwoc mé ta & day. Cac don vi nay co thé xiv ly va lwu gidr
dir liéu ¢4 nhan ctda quy vi theo céc yéu cau phép ly va quy dinh ép dung tai khu vurc phép ly
twong tng cua ho.

After the expiry of applicable retention period, we may delete or destroy the relevant personal
data or otherwise handle such personal data in an appropriate and lawful manner in
accordance with applicable laws, unless such deletion or destruction is not permitted or
feasible under applicable laws or regulations.

Sau khi hét thoi han Iwu trik di liéu 4p dung, ching téi cé thé xéa, hdy di liéu ca nhan lién
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quan hodc xtr ly di¥ liéu ca nhan theo cach thiec phu hop va hop phap khac, tuén tha quy dinh
cla phap luat ap dung, trir trirdng hop viéc xéa hodc hiy dir liéu khéng dwoc phép hodc
khéng kha thi theo quy dinh phap luét cé lién quan.

8.  What is the rights and obligations of personal data subjects
Quyén va nghia vu cua chu thé d liéu ca nhan

8.1. A personal data subject has the rights as specified under Article 4 Law on Personal Data
Protection No. 91/2025/QH15. This also includes the right to withdrawal of your consent given
for any purpose set out in this Notice.

Mét chu thé dir liéu cé nhan cé cac quyén nhw néu tai E)Ieu 4 cta Lugt Bao Vé D& Liéu Ca
Nhén sb 91/2025/QH15. Cac quyén nay bao gém ca quyén rut lai sy dong y da cung cép cho
bat ky muc dich nao duoc néu trong Théng bao nay.

8.2. As a personal data controller, the Bank respect the lawful right of personal data subjects. If

you wish to exercise any of your rights in relation to your personal data processed by the
Bank, you may submit a written request using the prescribed form available at the Bank.
Please contact us via the details specified under Section 11 (How to contact us) for obtaining
the request form.
La bén kiém soéat dir liéu cé nhan, Ngan Hang ton trong cac quyen hop phéap clda chi thé di
liéu ca nhan. Trwong hop quy vi co nhu cau thuc hién cac quyén lién quan dén di lidu ca
nhan cda minh ma Ngén Hang dang xu ly, quy vj c6 thé gui yéu cau bang vén bén bang mau
theo quy dinh c6 san tai Ngan Hang. Vui long lién hé voi chung toi theo théng tin tai Muc 11
(Céch lién hé véi ching téi) dé duoc cung cap mau.

8.3. When exercising the personal data subject’s rights, please ensure you are in compliance with
Article 4 Law on Personal Data Protection No. 91/2025/QH15. Accordingly, personal data
subject is responsible for:

Khi thuc hién quyén ctia minh theo quy dinh phép luat vé béo vé dir liéu c& nhan, vui long
dam bado quy vi tudn thi quy dinh tai Piéu 4 clia Luat Bdo Vé D Liéu C4 Nhan sb
91/2025/QH15. Theo dé, chii thé di¥ lidu ca nhén phai:

a) Complying with legal requirements and any contractual obligations. personal data
subject’s actions should aim to protect own lawful rights and interests of personal data
subject;

Tuén thu quy dinh phap ludt va nghia vu theo hop dong. Viéc thurc hién quyén phai
nham bao vé quyén, loi ich hop phap cua chinh chad thé dir liéu ca nhén;

b)  Avoiding undue difficulty or obstruction of the legal obligations of the Bank as the data
controller or the data controller-cum-processor; and
Khéng gay khé khan, cén tré viéc thuc hién nghia vu phép ly clia bén kiém soat, bén
kiém soat va xtr ly di¥ liéu; va

c) Refraining from infringing upon the rights and legitimate interests of the State,
organizations, or other individuals.
Khéng xdm pham quyén, loi ich hop phdp ctia Nha nudc, co quan, té chirc hodc ca
nhén khac.

8.4. The Bank shall process and respond to the data subject request with the timeline as stipulated
by regulations on personal data protection. Depending on the nature and complexity of the
request, if an extension of the processing time is necessary, the Bank will notify the personal
data subject (or the authorized representative of the personal data subject) along with the
reason for the extension in line with regulatlons
Ngén Hang xw ly va tra loi yéu céu cla quy vi trong khoang thoi g/an quy dinh boi phap lugt
vé bdo vé di lidu ca nhan. Tuy theo tinh chat, murc do phirc tap cua yéu céu, trurong hop cén
gia han thoi gian xt ly, Ngan Hang sé théng bao véi chu thé dir liéu ca nhén (hodc nguoi Gy
quyén cua chi thé di¥ liéu c& nhan) cung véi ly do gia han thoi gian xt ly phu hop véi quy
dinh.
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9. Personal Data Provider
Bén Cung Cap Di¥ Liéu Cd nhan

If you are an agency, organization or individual (such as: customers, suppliers, vendors,
business partners, counter-banks, contractors or third parties) who provide or intend to provide
personal data to the Bank for the purpose of processing as described herein (hereinafter
referred to as “Personal Data Providers”), please ensure that you:

Néu quy vi la mét co quan, t6 chirc hodc cé nhéan (chdng han nhu: khach hang, nha cung cép,

nha ban hang, dbi tac kinh doanh, ngédn hang doi tac, nha thdu hodc cac bén thir ba) cung

cép hodc dw dinh cung cép di¥ liéu cé nhan cho Ngan Hang nhdm muc dich xw ly nhw duoc

mé ta trong tai liéu nay (sau day goi la “Bén Cung Cap D Liéu Cd nhan’), vui long dém bao

rang quy vi:

a) has lawfully collected such personal data, has duly informed the relevant personal data
subjects of the disclosure of their personal data to the Bank and of this Privacy Notice
prior to providing or making available any personal data (if any) to the Bank and has
ensured that the personal data provided to the Bank is accurate, complete, and up-to-
date;
da thu thap hop phép di liéu cé nhén do, da théng béo day di cho cac chi thé di
liéu c& nhén lién quan vé viéc tiét 16 di¥ liéu cé nhan cua ho cho Ngan Hang truéc khi
cung cép hodc cho phép Ngan Hang tiép can béat ky di liéu ca nhan nao va Théng
Bao X Ly D Liéu Cé Nhan cta Ngan Hang va dadm béo rang dir liéu ca nhan cung
cép cho Ngén Hang la chinh xéc, day du va cép nhét;

b) comply with all applicable personal data protection laws and regulations and to
implement appropriate technical and organizational measures to ensure the security
and confidentiality of personal data when transferring such data to the Bank;
tuén thua céc quy dinh phép luat vé bdo vé di liéu ca nhan hién hanh va ép dung céc
bién phap ky thuét, té6 chirc phu hop nhdm ddm bao an toan va bdo méat di liéu cé
nhén trong qué trinh chuyén giao di¥ liéu cho Ngén Hang;

c) cooperate with the Bank in the event of any detected or suspected breaches related to
personal data protection concerning personal data processed by the Bank; comply with
applicable personal data protection laws regarding such violations and breach;
promptly notify the Bank of any incidents or violations concerning personal data that
come to your attention so that appropriate and necessary remedial actions can be taken
to protect the lawful rights of the personal data subject and minimize any potential
damage to relevant parties;
phéi hop véi Ngén Hang trong truong hop phéat hién hodc nghi ngd ¢é vi pham lién
quan dén viéc bdo vé di liéu cé nhan lien quan dén dir liéu c& nhéan do Ngén Hang
xw ly; tuén tha cac quy dinh phap luat vé bdo vé dir liéu ca nhan ap dung dbi véi cac
vi pham va sw ¢6 do; kip thoi théng bao cho Ngén Hang vé céc sw cb, vi pham nao
lién quan dén di liéu cé nhan ma Bén Cung Cép Di¥ Liéu Cé nhéan biét duoc, nham
dé co thé thurc hién cac bién phap khdc phuc phu hop va cén thiét, bdo vé quyén hop
phép ctia chu thé di¥ liéu cé nhan va gidm thiéu moi thiét hai c6 thé xay ra déi véi cac
bén lién quan;

d) promptly notify and forward the request to the Bank upon receiving any legal and valid
request from a personal data subject to exercise their rights concerning personal data
processed by the Bank in accordance with regulations and shall also cooperate with
the Bank to ensure the data subject’s rights are fulfilled in accordance with applicable
laws and regulations;
kip thoi théng béao va chuyén tiép yéu cau dé6 dén Ngan Hang khi nhan duoc yéu cau
hop phép va cé hiéu luc nao cda cha thé di liéu cé nhan vé viéc thuc hién cac quyén
lién quan dén di¥ liéu ca nhén dang dwoc Ngén Hang xdr ly va phéi hop véi Ngan Hang
dé dam bao quyén cua chd thé dir liéu dwoc thuc hién ding theo quy dinh cla phap
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luét hién hanh;

e) shall indemnify and hold the Bank harmless from and against any losses, claims,
liabilities, fines, or damages arising from any breach that you do not fulfill any of the
above.
phai boi thuong va gitr cho Ngan Hang va mién trtr trach nhiém cho Ngan Hang déi
véi moi tén that, khiéu nai, nghia vu, khoan phat hodc thiét hai phat sinh tir viéc do
quy vi khéng thuc hién cac nghia vu néu trén.

For clarity, “personal data” in this paragraph shall be personal data that Personal Data Provider
provide to the Bank.

Dé 16 rang, “di liéu cé nhan” trong doan nay duoc hiéu la di liéu cé nhdn ma Nguoi cung cép
D liéu Cé nhéan cung céap cho Ngan Hang

10. Changes to this Notice
Thay do6i Théng Bdo nay

This Notice may be updated from time to time to reflect changes in our practices in personal
data processing or changes in applicable laws and the updated version will be posted on
website at https://www.smbc.co.jp/asia/vietnam/pdpp.pdf or sent to you. You are advised to
visit our website regularly to check for any amendments.

Théng Bao nay cé thé duroc cdp nhét tuy tirng thoi diém dé phén anh céc thay déi trong thuc
tién xd ly di¥ lidu c& nhan cua chung toi hodc céc thay dbi trong quy dinh phap luét dp dung
va ban cadp nhat sé dwoc dang tai trén trang web tai dia chi
https://www.smbc.co.jp/asia/vietnam/pdpp.pdf hodc gtvi cho quy vi. Quy vi duoc khuyén nghi
thuong xuyén truy cép vao trang web nay dé kiém tra bat ky stra déi nao.

11. How to Contact Us
Cach lién hé véi chung téi

If you have any questions, request or concerns in regard to this Notice or our data processing
practices, you can contact us at the relevant address below or the personal in charge who is
currently supporting on the transactions relevant to you.

Néu quy vi cé bét ky thdc méc, yéu cdu hodc mbi quan tdm nao lién quan dén Théng Béo nay
hodc thuc tién xt ly div liéu ctia ching téi, quy vi cé thé lién hé véi chung téi theo dia chi lién
quan bén dudi hodc nguoi phu trach hién dang hé tro dbi véi giao dich lién quan dén quy vi.

Sumitomo Mitsui Banking Corporation — Hanoi Branch
Ngéan Hang Sumitomo Mitsui Banking Corporation — Chi Nhdnh Thanh phé Ha Néi

Address Unit 1201, 12th Floor, Lotte Center Hanoi, 54 Lieu Giai, Giang Vo Ward
Dja chi Hanoi, Vietnam.

Phong 1201, Tang 12, Trung Tam Lotte Ha Noi, sb 54 Phé Liéu Giai,
Phuwong Giang V6, Thanh Pho Ha Noi, Viét Nam

Phone (84)-24-39461100

number
Dién thoai

Sumitomo Mitsui Banking Corporation — Ho Chi Minh City Branch
Ngan Hang Sumitomo Mitsui Banking Corporation — Chi Nhanh Thanh phé H6 Chi

Minh
Address 15th Floor, Times Square Building, 22-36 Nguyen Hue Boulevard, Sai Gon
Dja chi Ward, Ho Chi Minh City, Vietnam.
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Lau 15, Toa Nha Times Square, 22-36 Duong Nguyén Hué, Phuong Sai
Gon, Thanh Ph6é H6 Chi Minh, Viét Nam

Phone (84)- 28 3520 2525
number

Dién thoai

29 V.02/Apr2026



